REVERUS

Mac N-Central Installation

Guide for installation of the N-Central agent on Green Chef systems.

Uninstall any previous versions of the Agent

Click on the Finder (blue and white face) icon of your Dock and, within the new window that opens, go to
Applications (left-hand side)

Scroll through and if you see N-agent, drag-and-drop it into your Trashcan on the Dock. Type

your password when prompted to complete the uninstall.
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Navigate to the Deployment Website

https://www.reverus.com/greenchef
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Select Download Mac OSX N-Central Agent

This will start the download of the agent to your computer.
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Unzip the tar file

Click on the Downloads Icon on your Mac Dock

‘.Q.< [eu]

]

Show Reader View Osthy @ i

REVERUS sales@reverus.com

| (518) 621-4501 | (888) 957-3837

Home  ITServices ¥  Expertise ¥ Industries ~ Community &News  ContactUs

GREEN CHEF

Ml Windows N-Central Agent DOWNLOAD

A
. ‘Windows Installation Guide DOWNLOAD

‘ MacOSX N-Central Agent | DOWNLOAD

A
- MacOSX Installation Guide DOWNLOAD

AN e RER0 c%e®ET (] myg




REVERUS

Click on MacAgentDeployment.tar

This will unzip the file and open the downloads folder to show the unzipped folder

“MacAgentDeployment.”
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Start Installation

Open the MacAgentDeployment folder, and then double click on agent-macosx.pkg An

error will pop up stating that the .pkg came from an unconfirmed developer.

i Bownion g
(11 | -* v |
Favorites . Namo Sﬁo kand Dtaie Added
@) AirDrop » MacDocumentation.pdf 25KB  PDF Document Today, 2:36 PM
) ' MacAgentDeployment.tar 98MB  tararchive Today, 2:35 PM
@ All My Files v [ MacAgentDeployment - Folder Today, 2:33 PM
<\ iCloud Drive & agent-macosx.pkg 9.7MB  Install..ackage  Today, 2:33 PM
Ac Applications [ InstallationData.xml 361bytes XML Today, 2:33 PM
F 137agent Yestorday, 11:27 A
[ Desktop Ninite 7 |t 26, 2017, 10:2
% Documents ¥ install - “agent-macosx.pkg” can't be opened Jul 26, 2017, 10:2
B vsp because the identity of the developer l.)ulzo 2017 11:2
© Downloads . cannot be confirmed Soscia
» [ pratypu Vi ¢ Jul 19, 2017, 4:a8]
Bz Your security preferences allow installation of only
apps from the App Store and identified developers.
(©) Remote Disc
Safari downioaded this file today at 2:33 PM from
Shared reverus.com
acts0n ?
i T
cbarber-pc
j.m.nrn.!

Select OK and immediately go to the next step
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Allow Install

On the Dock, right click on the Systems Preferences icon and select Security & Privacy

If you do not have System Preferences on your Dock, click on the Apple icon of your Menu bar in the
top-left, then click System Preferences.
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Go to the General Tab inside Security and Preferences

If your computer throws this error, select view downloads. Otherwise skip to “Start Install Process”
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Open Package

A new window will appear select open
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Opening “agent-macosx.pkg” will always allow it to
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Select Continue
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Select Continue
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Welcome to the OS X Agent Installer

Welcome to the N-able Technologies Inc. agent installation program for
Mac OS X. You will be guided through the steps necessary to install this
software,
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Follow Prompts and Enter in Password

Follow the prompts of the program until you are asked for credentials

Enter in your own username and password (what you sign into the device as)
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Follow Prompts

Follow the prompts of the program until the install is completed. Select

Close

09 W Install OS X Agent -
i The installation was completed successfully.
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Completion

After you hit “Close” the installation is complete.

Once you have completed the installation, please email Reverus that you have installed the client on
your device at getanswers@reverus.com

If any issues occur:

Please call us at (888) 957-3837 between 8am and 5pm EST.



